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National Association of Fleet 
Administrators 
David P. Lefever, CAE 
Executive Director 
Iselin, NJ 

National Association of Health 
Underwriters 
Kevin P. Corcoran, CAE 
Executive Vice President 
Arlington, VA 

National Association of Home Builders 
Deirdre Reid 
Assistant Director Membership & Associate 
Programs 
Washington, DC 

National Association of Housing 
Cooperatives 
Reginald Beckham Jr. 
Marketing Manager 
Washington, DC 

National Association of Insurance and 
Financial Advisors 
Michael E. Gerber 
Associate General Counsel 
Falls Church, VA 

National Association of Realtors 
Kevin J. Milligan 
Director Member Policy Department 
Chicago, IL 

National Association of School Resource 
Officers 
Curtis S. Lavarello 
Executive Director 
Osprey, FL 

National Association of Social Workers 
Florida Chapter 
James H. Akin, CSW 
Executive Director 
Tallahassee, FL 

National Association of Teachers of 
Singing Inc 
William A. Vessels 
Executive Director 
Jacksonville, FL 

National Association of Texaco and Shell 
Marketers 
Thomas F. West 
President 
Springfield, VA 

National Association of the Remodeling 
Industry Madison 
Phillip C. Stratton 
Executive Director 
Madison, WI 

National Association of Wholesaler- 
Distributors 
Dirk Van Dongen 
President 
Washington, DC 

I. NATIONAL 
AUTOMOBILE DEALERS 
ASSOCIATION 

Phillip D. Brady, Esq. 
President 
McLean, VA 

National Council of Nonprofit 
Associations 
Audrey Alvarado 
Executive Director 
Washington, DC 

National Dental ED1 Council 
Carol L. Watkins, CAE 
Executive Director 
Phoenix, AZ 

National Electrical Contractors 
Association 
Daniel G. Walter 
Vice President and Chief Operating Officer 
Bethesda, MD 



Exhibit A 

American Society of Association Executives, et al. 
In the Matter of Rules and Regulations Implementing the Telephone Consumer Protection Act of 1991 
CG Docket No. 02-278 

National Electrical Contractors 
Association 
Stuart Binstock 
Executive Director Management Education 
Institute 
Bethesda, MD 

National Electrical Contractors 
Association Illinois Chapter 
William C. Belforte 
Executive Vice President 
Springfield, IL 

National Electrical Contractors 
Association Maryland Chapter 
Lawrence A. Tolbert 
Executive Director 
Glen Burnie, MD 

National Electrical Contractors 
Association Northern Illinois Chapter 
John J .  Battel 
Executive Vice President 
Rockford, 1L 

National Funeral Directors Association 
Yvonne C. Bennett, CAE 
Chief Operating Officer 
Brookfield, W1 

National Glass Association 
Tanya Johnson 
Customer Services Manager 
McLean, VA 

National Home Infusion Association 
Catherine Dullea 
Director Strategic Business Development 
Alexandria, VA 

National Home Infusion Association 
Kelly M. Deeb 
Membership and Marketing Manager 
Alexandria. VA 

National Hospice and Palliative Care 
Organization 
George Figliozzi 
Finance and Operations Manager 
Alexandria, VA 

National Kitchen & Bath Association 
Jill Berman Levy 
Director of Chapter Region & Membership 
Activities 
Hackettstown, NJ 

National Marine Manufacturers 
Association National Office 
Thomas J .  Dammrich, CAE 
President 
Chicago, IL 

National Paper Trade Association Inc 
William H. Frohlich 
Executive Vice President 
Farmingdale, NY 

National Poultry and Food Distributors 
Association 
Kristin McWhorter 
Executive Director 
Gainesville, GA 

National Propane Gas Association 
Western Region Office 
Baron Glassgow 
Director of Field Services 
Scottsdale, AZ 

National Ready Mixed Concrete 
Association 
Kathleen Carr-Smith 
Director of Membership 
Silver Spring, MD 

National Ready Mixed Concrete 
Association 
Julia R. Luther 
Senior Vice Pres Government Industry 
Relations 
Silver Spring, MD 
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National Restaurant Association 
R. Lee Culpepper 
Senior Vice President Government Affairs 
Washington, DC 

National Rifle Association of America 
Catherine King 
Managing Director Marketing and Data 
Analysis 
Fairfax, VA 

National School Boards Association 
Susan R. Butler, CAE 
Director of Legal Services 
Alexandria, VA 

National Telecommunications 
Cooperative Association 
Shirley Bloomfield 
VP Govt AffrsfAssn Svcs 
Arlington, VA 

National Truck Equipment Association 
James D. Carney, CAE 
Executive Director 
Farmington Hills, MI 

National Welding Supply Association 
Rick Doyle 
Philadelphia, PA 

Nevada Society of Certified Public 
Accountants 
Dianne M. Ruud 
Executive DirectorKhief Operating Officer 
Reno, NV 

Nevada Trial Lawyers Association 
Victoria D. Riley 
Executive Director 
Carson City, NV 

New England Water Works Association 
Raymond J. Raposa, CAE 
Executive Director 
Holliston. MA 

New Jersey Society of Association 
Executives 
Randi S. Sumner, CAE 
Executive Director 
Highland Park, NJ 

New Jersey State Association of Chiefs of 
Police 
Mitchell C. Sklar, CAE 
Executive Director 
West Trenton, NJ 

New Orleans Bar  Association 
Helena Henderson 
Executive Director 
New Orleans, LA 

New York County Dental Society 
Ellen Gerber, CAE 
Executive Director 
New York, NY 

New York Library Association 
Susan Lehman Keitel 
Executive Director 
Albany, NY 

New York Physical Therapy Association 
Leslie J. Wood 
Executive Director 
Albany, NY 

New York Society of Association 
Executives 
Joel A. D o h ,  CAE 
President and Chief Executive Officer 
New York, NY 

New York State Academy of Family 
Physicians 
Vito F. Grasso, CAE 
Executive Vice President 
Troy, NY 
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New York State Automotive Aftermarket 
Association 
William C. Baker 
Executive Director 
North Syracuse, NY 

New York State Council of Health System 
Pharmacists 
Debra B. Feinberg 
Executive Director 
Albany, NY 

New York State Health Facilities 
Association Inc 
Richard Hemck 
President and Chief Executive Officer 
Albany, NY 

New York State Land Title Association 
Sharon Sabol 
Executive Vice President 
New York, NY 

New York State Society of Professional 
Engineers 
Kelly K. Noms 
Executive Director 
Troy, NY 

North Carolina Academy of Family 
Physicians Inc 
Sue L. Makey, CAE 
Executive Vice President 
Raleigh, NC 

North Carolina Academy of Family 
Physicians Inc 
Irma Ceglia 
Director Administration Services 
Raleigh, NC 

North Carolina Association of Certified 
Public Accountants 
James T. Ahler, CAE 
Executive Director 
Morrisville, NC 

North Carolina Association of Insurance 
and Financial Advisors 
Ken Morgan, CAE 
Executive Director 
Raleigh, NC 

North Carolina Association of Realtors 
Incorporated 
Diane Greene 
Director Marketing and Communications 
Greensboro, NC 

North Carolina Automobile Dealers 
Association 
Robert J. Glaser, CPA 
President 
Raleigh, NC 

North Carolina Funeral Directors 
Association 
Larry F. Stegall 
Executive Director 
Raleigh, NC 

North Carolina Hospital Association 
James E. Hauge, CAE 
Vice President Chief Operating Officer 
Foundation 
Cary, NC 

North Carolina Propane Gas Association 
J a p e  Simpkins 
Executive Director 
Raleigh, NC 

North Carolina Tire Dealers and 
Retreaders Association 
Robert E. Smith 
Executive Vice President 
Kure Beach, NC 

North Central Massachusetts Association 
of Realtors 
Kathy Lore 
Executive Officer 
Fitchburg, MA 
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North Metro Realtors Association 
Tracey Douglas 
Chief Executive Officer 
Coon Rapids, MN 

North San Diego County Association of 
Realtors 
Dianne McMillan 
Chief Executive Officer 
Vista, CA 

North Shore / Barrington Association of 
Realtors 
Terese Penza, RCE, CAE 
President and Chief Operating Officer 
Northbrook, IL 

Northeast Spa and Pool Association Inc 
Joel W. Caesar, CMP, CAE 
Executive Director 
Morganville, NJ 

Northern California Human Resources 
Association 
Karen L. Vemco, CAE 
Executive Director 
San Francisco, CA 

Ocean Place Hilton Resort and Spa 
Donna Gironda 
Director of Sales and Marketing 
Long Branch, NJ 

Offinger Management Company 
Mark Bennett 
Assistant Association Executive Director 
Zanesville, OH 

Ohio Academy of Family Physicians 
Ann M. Spicer 
Executive Vice President 
Columbus, OH 

Ohio Contractors Association 
C. Clark Street 
President 
Columbus, OH 

Ohio Council for Home Care 
Kathleen K. Anderson, CAE 
Executive Director 
Columbus, OH 

Ohio Council of Behavioral Healthcare 
Providers 
Hubert Wirtz 
Chief Executive Officer 
Columbus. OH 

Ohio Fire Chiefs Association 
Suanne M. Powell, CAE 
Executive Director 
Columbus, OH 

Ohio Lumbermen's Association 
John C. Benson 
Executive Vice President 
Columbus, OH 

Ohio Manufacturers Association 
Geoffrey D. Hetrick 
Managing Director Member Services 
Columbus, OH 

Ohio Osteopathic Association 
Jon F. Willis 
Executive Director 
Columbus, OH 

Ohio Poultry Association 
Jack L. Heavenridge 
Executive Vice President 
Columbus, OH 

Ohio Provider Resourse Association 
Maureen M. Corcoran 
Executive Director 
Columbus, OH 

Ohio Society of Certified Public 
Accountants 
J .  Clarke Price, CAE 
President and Chief Executive Officer 
Dublin. OH 
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Ohio State Medical Association 
D. Brent Mulgrew 
Executive Director 
Hilliard, OH 

Ohio State Medical Association 
Nancy P. Gillette, JD 
Senior Counsel 
Hilliard, OH 

Ohio Trucking Association 
David F. Bartosic 
Communications Director 
Columbus, OH 

Oklahoma Association of Career and 
Technology Education 
Charlotte E. Edwards, CAE 
Executive Director 
Oklahoma City, OK 

Oklahoma Bankers Association 
Roger M. Beverage 
President and Chief Executive Officer 
Oklahoma City, OK 

Oklahoma Osteopathic Association 
Lynette C. McLain 
Executive Director 
Oklahoma City, OK 

Oklahoma Trial Lawyers Association 
Dianne Hughes, CAE 
Executive Director 
Oklahoma City, OK 

OM1 Government Relations 
Donald Carlton Bums, CAE 
President 
Sacramento. CA 

Optical Laboratories Association 
Robert L. Dziuban, CAE 
Executive Director 
Fairfax, VA 

Oregon Automobile Dealers Association 
Christopher M. Neuber 
Executive Vice President 
Portland. OR 

Oregon Medical Association 
Robert L. Demedde, CAE 
Executive Director 
Portland, OR 

Oregon Remodelers Association 
Philip R. Peach, CAE 
Executive Director 
Portland, OR 

Oregon State Pharmacists Association 
Thomas H. Holt, CAE 
Executive Director 
Beaverton, OR 

Oregon Veterinary Medical Association 
Glenn M. Kolb 
Executive Director 
Salem, OR 

Organic Trade Association 
Laura Stravino 
Membership and Special Events Director 
Greenfield, MA 

Pacific Northwest Association of 
Independent Schools 
Meade B. Thayer 
Executive Director 
Seattle, WA 

Pacific Southwest Association of Realtors 
Mark G. Marchand 
Chief Executive Officer 
Chula Vista, CA 

Passaic County Board of Realtors 
Jo McGrath 
Executive Vice President 
Wayne, NJ 
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Pennsylvania Association of Mutual 
Insurance Companies 
Steven C. Elliott 
President 
Hamsburg, PA 

Pennsylvania Association of Realtors 
David D. Reel, CAE 
Executive Vice President 
Harrisburg, PA 

Pennsylvania Automotive Association 
Peter Bauer 
General Counsel 
Harrisburg, PA 

Pennsylvania Bankers Association 
James R. Biery 
President/CEO/Treasurer 
Hamsburg, PA 

Pennsylvania Dental Association 
Mary Donlin 
Director of Membership 
Harrisburg, PA 

Pennsylvania Institute of Certified Public 
Accountants 
Michael D. Colgan, CAE 
Assistant Director 
Philadelphia, PA 

Pennsylvania Music Educators 
Association 
Margaret S. Bauer, CAE 
Executive Director 
Hamburg, PA 

Pennsylvania Pharmacists Association 
Patricia A. Epple, CAE 
Executive Director 
Hamsburg, PA 

Pennsylvania Public Transportation 
Association 
Martha Knarr Pierce 
Executive Director 
Harrisburg, PA 

Pennsylvania Tourism and Lodging 
Association 
Bany L. Wickes 
President 
Harrisburg, PA 

Pennsylvania Trial Lawyers Association 
Xenia Hewka 
Director of Development 
Philadelphia, PA 

Peterson Management Group Inc 
C. Curtis Peterson, CAE 
President 
Palatine, IL 

Petroleum and Convenience Marketers of 
Alabama 
Arleen Alexander 
Vice President Industry Affairs 
Montgomery, AL 

Philadelphia Trial Lawyers Association 
Patricia M. Patterson 
Executive Director 
Philadelphia, PA 

Pinellas Realtor Organization 
Ann Guiberson, PRF', CAE, CAE 
President and Chief Executive Officer 
St. Petersburg, FL 

Pittsburgh Technology Council 
Melissa Angerman Ungar, CAE 
Director of Events Planning 
Pittsburgh, PA 

Planned Giving Resources 
James B. Potter 
President 
Alexandria, VA 

Plumbing-Heating-Cooling Contractors 
National Association 
Charles E. Wallace 111 
Executive Director 
Falls Church, VA 
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Portland Cement Association 
John P. Gleason Jr. 
President and Chief Executive Office1 
Skokie, IL 

Power Transmission Distributors 
Association 
Mary Sue Lyon 
Executive Vice President 
Chicago, IL 

Printing Industries Association Inc of 
Northern Kentucky and Ohio 
Anita D. Herington 
President 
Westerville, OH 

Printing Industries of New England 
James J. Tepper 
President 
Southborough, MA 

Printing Possibilities 
Jennifer L. Gelinskey 
OwnedOperator 
Milwaukee, W1 

Professional Association Management 
Patricia W. Herington, CAE 
Owner 
Phoenix, AZ 

Professional Direction Inc 
Susan Lee Brenton 
Corporate Manager 
Tempe, AZ 

Professional Insurance Agents of New 
York, New Jersey, Connecticut and New 
Hampshire 
Ellen D. Kiehl, Ph.D., CAE 
Assistant Executive Director 
Glenmont, NY 

Professional Insurance Agents of 
Tennessee 
James F. Maden, CAE 
Executive Vice President 
Franklin, TN 

Professional Insurance Agents of 
Wisconsin Inc 
Ronald Von Haden, CIC 
Executive Vice President 
Madison, WI 

Promotion Marketing Association Inc 
Claire Rosenzweig, CAE 
Executive Director 
New York, NY 

Public Risk Management Association 
Pamela Wolfe 
Manager Education and Training 
Arlington, VA 

Putnam County Chamber of Commerce 
Charles W. Larson 11 
President 
Palatka, FL 

Raleigh Regional Association of Realtors 
Raymond C. Larcher 
Executive Vice President 
Raleigh, NC 

Raybourn Group International Inc 
Sharon R. Gorup, CAE 
President 
Indianapolis, IN 

Realtor Association of Pioneer Valley, Inc 
Edward M. Moore, CMP, CAE 
Executive Vice President 
Springfield, MA 

Realtor Association of WestlSouth 
Suburban Chicagoland 
George L. Patt 
Chief Executive Officer 
Wheaton, IL 
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Realtors Association of Lincoln 
Douglas H. Rotthaus 
Executive Vice President 
Lincoln, NE 

Realtors Association of the Palm Beaches 
William E. Cozart, CMP, CAE 
Executive Vice President & Chief Executive 
Ofticer 
Lake Worth. FL 

Realtors Legislative Alliance 
Michael J. McGec 
Vice President 
Newtown Square, PA 

Recreational Park Trailer Industry 
Association Inc 
William R. Garpow 
Executive Director 
Newnan, GA 

REM Association Services 
Robert E. McLean, CAE 
President 
Arlington, VA 

Renal Physicians Association 
Dale Singer 
Executive Director 
Rockville, MD 

Rhode Island Hospitality and Tourism 
Association 
Dale J. Venturini 
President and Chief Executive Officer 
Cranston, RI 

Richard H. Clough Company 
Richard H. Clough, CAE 
Owner 
Concord, NH 

Richard Hess and Associates 
Richard Hess, CAE 
President 
Oklahoma City, OK 

Roanoke Regional Home Builders 
Association 
Melody S. Williams 
Executive Vice President 
Salem, VA 

Roanoke Valley Association of Realtors 
Laura E. Benjamin 
Executive Vice President 
Roanoke, VA 

Rockford Area Association of Realtors 
Teme Hall 
Chief Executive Officer 
Rockford, IL 

Roofing Contractors Association of Texas 
Cynthia C. Monn, CMP 
Executive Director 
Pflugerville, TX 

San Angelo Chamber of Commerce 
Michael Dalby 
President and Chief Executive Officer 
San Angelo, TX 

San Diego County Dental Society 
Susan E. Lovelace 
Executive Director 
San Diego, CA 

San Diego County Medical Society 
Kyle Lewis 
Director of Internal Communications 
San Diego, CA 

San Francisco Convention and Visitors 
Bureau 
S. Dale Hess, CAE 
Executive Vice President 
San Francisco, CA 

San Francisco Medical Society 
Mary Lou Licwinko 
Executive Director 
San Francisco, CA 
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Santa Fe Association of Realtors 
Denise M. Keron 
Executive Vice President 
Santa Fe, NM 

Savannah Area Convention and Visitors 
Bureau 
Anthony Schopp 
President 
Savannah, GA 

Schools of Banking Inc 
Sean C. Payant, CAE 
Executive Director 
Lincoln, NE 

Sechler CPA PC 
Carolyn S. Sechler, CPA 
Principal 
Phoenix. AZ 

SECO International LLC 
James S. Vrac 
Executive Director 
Atlanta. GA 

Self Storage Association 
Ginny Stengel 
Deputy Director 
Springfield, VA 

Shore Management Services 
Barbara Shore 
Principal 
Studio City, CA 

Sierra Sacramento Valley Medical Society 
William A. Sandberg 
Executive Director 
Sacramento, CA 

Smith, Bucklin and Associates Inc 
Julie A. Sutter, CAE 
Association Manager 
Washington, DC 

Snow and Ice Management Association 
Tammy Higham 
Executive Director 
Erie, PA 

Society of American Florists 
Peter J. Moran 
Executive Vice President and Chief 
Executive Off 
Alexandria, VA 

Society of Critical Care Medicine 
David J. Martin, CAE 
Executive Vice President & Chief Executive 
Officer 
Des Plaines, IL 

Society of Independent Gasoline 
Marketers of America 
Thomas L. Osbome, CAE 
Director Communications 
Reston, VA 

Society of Teachers of Family Medicine 
Stacy H. Bmngardt, CAE 
Deputy Executive Director 
Leawood, KS 

South Carolina Association of Realtors 
James R. Peters, RCE, CAE 
Chief Executive Officer 
Columbia, SC 

South Carolina Society of Professional 
Engineers 
Joe S. Jones 
Executive Director 
Columbia, SC 

South Carolina Trial Lawyers 
Association 
Linda M. Franklin 
Executive Director 
Columbia, SC 
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South Dakota Bankers Association Inc 
Curtis Everson 
Executive Vice President 
Pierre, SD 

South Dakota Retailers Association 
Jeny L. Wheeler 
Executive Director 
Pierre, SD 

Southeastern Lumber Manufacturers 
Association 
Deborah A. Bums 
Vice President Public Affairs 
Forest Park, GA 

Southern Crop Production Association 
Edgar W. Duskin 
Executive Vice President 
Dawson, GA 

Southern Forest Products Association 
Digges Morgan 
Vice Presidcnt Government Affairs 
Kenner, LA 

Southwest Drycleaners Association 
Andrew M. Stanley Jr., CAE 
Executive Director 
San Antonio, TX 

Southwest Riverside County Association 
of Realtors 
Nancy Donahue-Jones, CAE 
Chief Executive Officer 
Temecula, CA 

Southwestern Association 
Jeffrey H. Flora, CAE 
Chief Executive Officer 
Kansas City, MO 

Southwestern Michigan Association of 
Realtors 
Gary A. Walter 
Executive Vice President 
Saint Joseph, MI 

St. Louis Association of Realtors 
Jack Goldman 
Executive Vice President 
Saint Louis, MO 

State of California Auto Dismantlers 
Association 
Martha Bucknell 
Executive Director 
Sacramento, CA 

Stratton Publishing & Marketing Inc 
Angela Brady 
Springfield, VA 

Svinicki Association Services Inc 
Jane A. Svinicki, CAE 
President 
Milwaukee, W1 

Talley Management Group Incorporated 
Gregg H. Talley, CAE 
President 
Mount Royal, NJ 

Tennessee Dental Association 
David S. Horvat 
Executive Director 
Nashville, TN 

Tennessee Nurses Association 
Louise Browning 
Executive Director 
Nashville, TN 

Tennessee Pharmacists Association 
Tennessee Society of Hospital 
Pharmacists 
Baeteena M. Black, M.D. 
Executive Director 
Nashville, TN 

Tennessee Recreation and Parks 
Association 
Candi Rawlins, CAE 
Executive Director 
Murfreesboro, TN 
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Tennessee Road Builders Association 
Kent D. Stanvalt 
Executive Vice President 
Nashville, TN 

Tennessee Society of Association 
Executives 
Betsy F. Hilt, CAE 
Executive Director 
Nashville, TN 

Teton Board of Realtors 
Barbara Ann Garrett 
Executive Officer 
Jackson, WY 

Texas Alliance of Energy Producers 
Alex Mills 
Executive Vice President 
Wichita Falls, TX 

Texas Association of Realtors 
John Gormley 
Director Communications and Marketing 
Austin. TX 

Texas Automobile Dealers Association 
Gene N. Fondren, CAE 
President 
Austin, TX 

Texas Court Reporters Association 
Janet H. Morrow, CMP 
Executive Director 
Austin, TX 

Texas Gas Association 
Allen P. McCorstin 
President 
Garland, TX 

Texas Land Title Association 
Leslie A. Midgley, CAE 
Executive Vice President 
Austin, TX 

Texas Lathing and Plastering Contractors 
Association 
Wayne James, CAE 
Executive Director 
Dallas, TX 

Texas Manufactured Housing Association 
Jody Anderson 
Executive Director 
Austin, TX 

Texas Medical Association 
Catherine R. Bailey, CMP, CAE 
Specialty Society Manager 
Austin, TX 

Texas Mini Storage Association 
Ginny Sunon 
Executive Director 
Round Rock, TX 

Texas Sign Association 
Marcie Lea Funchess, CAE 
Executive Director 
Fort Worth, TX 

Texas Society of Association Executives 
Beth Brooks, CAE 
President and Chief Executive Officer 
Austin, TX 

Texas Society of Certified Public 
Accountants 
John M. Sharbaugh, CAE 
Executive Director and Chief Executive 
Officer 
Dallas, TX 

Texas Society of Professional Surveyors 
Anne Glasgow 
Executive Director 
Austin, TX 

Texas Veterinary Medical Association 
Elbert C. Hutchins, CAE 
Executive Director 
Austin. TX 
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The Alliance to Save Energy 
Jessica Harrison 
Policy Associate 
Washington, DC 

The Association of the Wall & Ceiling 
Industries 
Lisa Dyson 
Manager Meetings and Trade Show 
Falls Church, VA 

The ESOP Association 
J ,  Michael Keeling, CAE 
President 
Washington, DC 

The Guild Associates Incorporated 
Linda J. Guild, CAE 
Vice President 
Malden, MA 

The Keeney Corporation Inc 
Bruce B. Keeney Sr. 
President 
Richmond, VA 

The Kyle Group 
Henry C. Kyle 111, CAE 
President 
Denver, CO 

The McKenzie Institute 
Stacey A. Lyon 
Executive Director 
Syracuse, NY 

The Memphis Medical Society 
Michael F. Cates, CAE 
Executive Vice President 
Memphis, TN 

The Resource Center for Associations 
Francine Butler, Ph.D., CMP, CAE 
President 
Wheat Ridge, CO 

The Solid Waste Association of North 
America 
Todd Von Deak 
Manager of Marketing and Member 
Services 
Silver Spring, MD 

Total Management Solutions Inc 
Sheila Guston, CAE 
President 
Franklin Lakes, NJ 

Traverse Area Association of Realtors 
Judith Lindenau, CAE 
Executive Vice President 
Traverse City, MI 

Traverse City Convention and Visitors 
Bureau 
Deborah J. Knudsen 
President 
Traverse City, MI 

Tree Care Industry Association 
Cynthia Mills, CAE 
President 
Manchester, NH 

Tri-Cities Visitor and Convention Bureau 
Maureen Vincent 
Convention Director 
Kennewick, WA 

Tri-City Association of Realtors 
Larry E. Miller 
Executive Vice President 
Kennewick, WA 

Tri-County Apartment Association Inc 

Products and Services Director 
San Jose. CA 

Lynn Knorr 

TriState Commercial and Industrial 
Association of Realtors 
Arlene Esposito 
Executive Vice President 
Bridgeport, PA 
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Truckload Carriers Association 
Robert A. Hirsch, Esq. 
President 
Alexandria, VA 

Tucson Association of Realtors 
Gary E. Doran 
Chief Executive Officer 
Tucson, AZ 

Tucson Association of Realtors 
Patricia V. Richardson 
Senior Vice President Government Affairs 
and Admin 
Tucson, AZ 

United States Sportsmen's Alliance 
Walter P. Pidgeon Jr., Ph.D., CAE 
President and Chief Executive Officer 
Columbus, OH 

Update Management Inc 
Michael A. Fisher, CAE 
President 
Portland, OR 

US Chamber of Commerce 
Edward J .  O'Brien, CAE 
Director Association Membership 
Washington, DC 

USAE 
Anne D. Heller 
Publisher 
Bethesda, MD 

VanNatta Public Relations Incorporated 
G. Harvey Gail 
President 
Salem, OR 

Virginia Association of Chiefs of Police 
Dana G. Schrad 
Executive Director 
Mechanicsville, VA 

Virginia Chamber of Commerce 
Hugh D. Keogh 
President 
Richmond, VA 

Virginia Dental Association 
Teny Dickinson, DDS 
Executive Director 
Richmond, VA 

Virginia Nursery and Landscape 
Association 
Jeffrey B. Miller 
Executive Director 
Christiansburg, VA 

Volunteer Accounting Service Team of 
Michigan 
2. Kay Fitzpatrick, CAE 
President 
Detroit, MI 

Walker Management Group Inc 
Dee Ann Walker, CAE 
President 
Nashville, TN 

Washington Association of Realtors 
Steve Francks 
Executive Vice President 
Olympia, WA 

Washington Employers Association 
Craig D. Nelson, CPA, CAE 
Executive Vice President 
Seattle, WA 

Washington Society of Certified Public 
Accountants 
Nicole L. Franklin, CAE 
Director of Finance and Administration 
Bellewe, WA 

Westchester County Medical Society 
Stuart A. Hayman 
Executive Director 
Rye, m' 
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Western Association Management 
John E. Hoefling 
President 
Portland, OR 

Western Home Furnishings Association 
Sharron L. Bradley 
Executive Director 
Roseville, CA 

Western Independent Bankers 
Nancy E. Sheppard 
Executive Director 
San Francisco, CA 

Western Wood Products Association 
Michael R. O'Halloran 
President 
Portland. OR 

Wichita Area Association of Realtors Inc 
Lynn Miller 
Government Affairs Director 
Wichita, KS 

Wilmington Regional Association of 
Realtors 
Jeny S. Panz, RCE, CAE 
Executive Vice President 
Wilmington, NC 

Winston-Salem Regional Association of 
Realtors 
Joyce G. Caubre 
Executive Vice President 
Winston-Salem, NC 

Wisconsin Association of Homes and 
Services for the Aging Inc 
John R. Sauer 
Executive Director 
Madison, WI 

Wisconsin Homecare Organization 
Russell King, CAE 
President and Executive Director 
Madison, WI 

Wisconsin Housing Alliance 
Ross P. Kinzler 
Executive Director 
Madison, WI 

Wisconsin Institute of Certified Public 
Accountants 
LeRoy C. Schmidt 
Executive Director 
Brookfield, WI 

Wisconsin Realtors Association 
William Malkasian, CAE 
President 
Madison, WI 

Wisconsin Restaurant Association 
Sara Stinski 
Director Marketing and Public Relations 
Madison, WI 

Wisconsin Retail Lumber Association 
Incorporated 
David L. Rosemneier 
Executive Vice President and Secretary 
Germantown, WI 

Women's Chamber of Commerce of Palm 
Beach County 
Rebecca L. Cozart, CMP 
Executive Director 
West Palm Beach, FL 

Wyoming Automobile Dealers 
Association 
Lora L. Huston 
Executive Vice President 
Cheyenne, WY 

Wyoming Bankers Association 
David R. Johnson 
Executive Director 
Cheyenne, WY 

Wyoming Funeral Directors Association 
Curtis D. Rostad 
Executive Director 
Highlands Ranch, CO 
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Yakima and Kittitas County Association 
of Realtors 
Jeannette A. Witham 
Executive Officer 
Yakima. WA 

Yuma Convention and Visitors Bureau 
Roger S. Beadle 
President 
Yuma. AZ 
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